Appendix B
2000 SHUTTLE SURVEY

Where do you live?

West End
2.1% | Vancouver
%%ﬁ; I 15.2%
) Lower Mainland

Europe 7.6%
13.8% British Columbia
2.4%
= Canada
us 13.5%
31.6%

# of visits in the last 12 months?
>20 times
6-20 times T 7.7%
5.29%

1-5 times
17.6%




Getting to the park
| _other
trolley/tour bus [ 4.1%
13.8%
public transit
- 40.7%
16.0% ~
254% "
Plans for Today?
visit beach/picnic/pool work
8.5% \ 71.8%
visit restaurant
- general park tour
5.1 : 34.7%
visit Aquarium (fffinmm
12.6% U
other o
13.1% \_go for walk
19.5%

Did you know of the Shuttle before your visit?

Yes
49 8%




How did you find out about the Shuttle?

tour co/trolley bus
T T 64%
friends/relatives N saw it in park
8.4% 36.7%
hotel/tourist office [
8.7%
¥
other T
15.9% brochures/posters

16.9%

Reason for using the Shuttle?

other to get to work
6.7%° [ 2.6%
avoid driving/parking
11.9%

unable to get around |

12.9% HHES  easy to see attractions

65.9%

How are you using Shuttle today?

get to one location only

| get on and off
' 52.4%




Without Shuttle, how do you get around park?

bike
39% 1 per
tourbus/trolley -
7.5% Ill 3 “
would not come ==
8.7%
car
14.6%

How much would you pay for the Shuttle?

all day >$5.00
all day $5.00 " 2.8%

14.3%

o
[l

all day < $2.00

2 =
22.5% 60.4%

What type of Shuttle pass do you have?

volunteer/staff/other
f 2.1%

child$1 | | aicure Access Card




(For those who came by public transit)
Does riding Shuttle free with bus transfer/pass
influence your dn:i%un to come by public transit?

19.9% ™\ =

did not know free X
34.8%

(For those who didn't come by public transit)
Does riding Shuttle free with bus transfer/ pass
make you use public transit next visit?

How satisfied are you with the Shuttle?

somewhat dissatisfied
1.5% i B
somewhat satisfied l,- S dfﬁ[?:fﬁm
0.5% ' ?

L
-----
aaaaa

=1 very satisfied
87.9%




of the Shuttle?

Visit Park more often because
No




